
About MAP  
MAP Mortgage Brokers is a mortgage broking service 
run by experienced Australian brokers and staff. MAP 
offers a unique, responsive home loan broking service 
for Australian Citizens living overseas (expats) and 
overseas foreign citizens living in Australia (temporary 
residents) that cuts through the challenges of living 
away from your home country. 

Craig Vaughan (Director) 
Craig is an experienced mortgage broker and is 
enthusiastic about assisting his clients to achieve the 
great Australian dream. Craig, who moved to Australia 
himself from NZ, is aware of the unique challenges 
faced by temporary residents and has over the past 
few years built Map into a specialist advice and loan 
brokering service dedicated to the Australian Temporary 
Resident. This knowledge and experience means Craig 
is often able to secure finance when no-one else can, 
whilst also ensuring a stress-free and smooth journey.  

Our strengths
99 70% of our clients are referred from happy existing 

customers. This means we spend less time chasing 
new business and more time ensuring our current 
clients receive the best possible service. 

99 We are the only mortgage broking firm that 
genuinely specialises in the Expat and Temporary 
Resident Home Loans. 

99 Our team is friendly, approachable and specialists in 
temporary resident home loans.  

What our clients say
What our existing clients say we do well at MAP is 
provide excellent service by:

99 Responding quickly to all questions, no matter how 
big or small, 7 days a week, 

99 Being upfront and honest about any issues or 
concerns we may have about the success of your 
application, 

99 Friendly and prompt communication on the status 
of your home loan application so you know what is 
happening every step of the way.

We really value your business and we will work harder 
than anyone to ensure you receive the best possible 
service.  Here is what our clients have said about MAP:

“We would just like to take this opportunity to say thank you 
for all your hard work in helping us buy our home, it is very 
much appreciated, you’ve helped us settle into Australia, and 
there’s smiles all round this end. You made it very straight 
forward for us, and smoothed over what seemed like a hard 
road, and for that, we are ever so grateful. If we’re ever in 
need of mortgage advice again, we’ll be sure you’re our first 
point of call, after all, we’ve got to keep you provided with 
challenges. Also, we would wholeheartedly recommend 
you to people, and will point them in your direction at every 
opportunity. Once again, thank you Warmest Regards Ken, 
Anja, Chloe, Torin and the bump”
Ken and Anja are Temporary Residents on 457 visas who had 
been declined by several banks and brokers. MAP arranged 
approval for Ken and Anja to 95% LVR in July 2010.

“After being told by several mortgage brokers that we would 
be classed as high risk due to my partner not yet being a 
permanent resident, we were nearly ready to give up! Then I 
came across this website and contacted Craig! He has been 
brilliant and we should be moving into our new home within the 
next few weeks! It has been only a couple of weeks since I first 
contacted Craig and now everything is complete. He knows 
his stuff and has been so helpful. Very fast at responding to 
any queries I have had (and there have been many as I’m 
new to all this). He has made the whole process so much less 
daunting. Thanks so much Craig! Will definately be using you 
in future!”
Jo is an Australian Citizen buying with her partner who 
was on a temporary resident visa. MAP arranged a 90% 
Mortgage for Jo and Stuart after they had been declined by 
other providers.

Why Choose  
MAP Mortgage Brokers

With so many finance options on the market,  
get pre-approved first. 

Contact your MAP Mortgage Broker on  
1300 397 287 or email enquiry@mapmb.com


